**INFINITY TERMS OF AGREEMENT**

## **Binding Agreement**

By accessing or using the website, platform, or any associated services provided by Infinity, you
acknowledge that you have entered into a verbal agreement, which is binding and enforceable. Even in
the absence of a signed document, use of the platform constitutes full agreement to the terms herein.

You agree that this agreement is **non-cancelable**, and any attempt to terminate it early will result in
**immediate termination from the program** and require full payment for the remaining agreed-upon term.

Furthermore, you agree not to blame Infinity, Ryan Jordan, Trinity, the app, or the website for any
shortcomings or inability to utilize the assets provided. If you experience challenges, you are required to
schedule a call with Ryan, which is included in all packages. Failure to adhere to this communication
policy will result in termination, with full payment immediately due to rejoin.

## **1. Description of Services**
Infinity provides the following services (collectively, the "Services"):

- Access and ability to promote services freely.

- Moderator Badge or Admin role.

- Exclusive community support.

- Self-promotion in any Facebook groups & Awakened Souls Dating & Relationships by Infinity.
- One onboarding session: [Onboarding Session Link](https://wix.to/Tp9JHOX).
- Onboarding Course.

- Featured placement on the app.

- Advertising method: **80% Value / 20% Call to Action**.

- Daily posting privileges.

- One-hour session per month.

- Unlimited 15-minute calls.

- Ability to go live in the group.

- Colored Background Posts Method.

- Website & Landing Page Features.

- Team Group Chat.

- Al Consultation for Business Integration.

- 5-Day Video Course.

- Event Listings.

- **Push Notifications:** 2-4 per week to app members and an 8K email list.

### **Posting Guidelines for Infinity Team**
- **Post Frequency:** Daily
- **Content Balance:**
- 80% Value posts: Stories, education, inspiration, and community-driven content.
- 20% Call to Action (CTA) posts: Promotions, services, or audience engagement.
- **Engagement:** Active participation in comments and discussions to build relationships.

## **2. Program Cost**

- **Monthly Payments:** $X USD per month for **X months**, due on the **X** of each month.
- **One-time Payment Option:** $X USD.

- **Commissions:** Anywhere from **5% to 25%** on any sale to a group member.



- **First and Last Month’s Payment Requirement:** Upon signing up, the client must pay both the first
month's payment and the last month's payment upfront. For example:

- **Three-month contract:** First and last month’s payment is due upfront, leaving only the middle
month's payment to be made.

- **Six-month or one-year contract:** The first and last month's payments are due upfront.
- **Onboarding Fee:** A one-time **$100 onboarding fee** is required in addition to the first and last
month’s payment.

## **3. Invoices™*

- Payments are due no later than **6:00 PM EST** on the specified date.

- Unpaid invoices will result in **late fees, suspension, termination, and loss of group access** until
payment is made.

## **4. Payment Methods™*

- Wise: [Wise Payment Link](https://wise.com/pay/me/ryanmcdonaldb1)
- Credit or Debit Card

- Email Money Transfer: **ceo.infinityonline@gmail.com**

## **5. Refund Policy**

- **All services are non-refundable.**

- This applies to setup fees, monthly fees, upgrade fees, professional services, and any other costs.

- Chargebacks or payment disputes will result in immediate violation of this agreement and potential legal
action.

## **6. Modifications™*

- Infinity reserves the right to change rates, service features, or program offerings at any time.

- Updates will be communicated **7 days prior** to taking effect.

- Clients who do not agree to changes may request termination, subject to Infinity’s discretion.

- **Infinity reserves the right to change, modify, or update any policy at any time without prior notice.**
- **If you do not read this agreement, you automatically agree to it in its entirety.**

## **7. Indemnification**
Both parties agree to indemnify and hold harmless each other from any claims, losses, expenses, fees
(including attorney fees), costs, and judgments that result from any acts or omissions.

## **8. Intellectual Property™**

- All content, concepts, and intellectual property developed remain the exclusive property of **Infinity
Wellness Groups**.

- If any intellectual property is co-developed, joint agreements will be established to outline ownership
rights and revenue sharing.

- Both parties agree to maintain strict confidentiality regarding proprietary information.

## **9. Notices™*

**Business Contact:**

Infinity Wellness Group

Ryan Jordan

Owner
infinitywellnessgroups@gmail.com
172 Carnwith Drive East



Whitby, Ontario
Canada L1M 2J5

## **10. Applicable Law™*
- This Agreement is governed by the laws of **Canada** and the province of **Ontario**.

## **11. Authority to Sign**
Each party affirms they have the legal authority to enter into this contract.

## **12. Completion of Agreement™**
- This contract is **binding for the full term** of **6 months**.

# **COMMUNICATION POLICY**

## **1. Response Timeframes**
- Responses are expected within **24-48 hours**.
- Delays must be communicated along with an estimated response time.

## **2. Emergency Situations**
- A brief acknowledgment message is required, e.g.:
- "I am unavailable but will follow up within X hours."

## **3. Team Collaboration**
- As part of a team, prompt communication is mandatory.

## **4. Failure to Comply™**
- Repeated failure to communicate may result in loss of service access.

## **5. Agreement™*
- Compliance with this communication policy is required for continued service.

# **PAYMENT POLICY**

## **1. Payment Due Date**
- Payments are due by **6:00 PM EST** on the specified date.

## **2. Request to Change Payment Date**
- Requests must be made **at least 72 hours in advance**.
- New payment date must be **within 5 days of the original due date**.

## **3. Late Notification Fee*™*
- A **$50.00 late charge** will apply if notification is given within 72 hours of due date.

## **4. Missed Payment Consequences**
- If payment is missed without communication:



1. **Loss of service access**.
2. **Loss of advertising and posting privileges**.

## **5. Payment Confirmation**
- Payments are only confirmed once fully received.

## **6. Agreement™*
- Clients agree to adhere to the above policies. Failure to do so may result in contract termination.

**By using the platform, you agree to all terms and policies outlined in this agreement. Infinity reserves
the right to modify or change this agreement at any time without prior notice. If you do not read this
agreement, you automatically agree to it in its entirety.**



