
Infinity Acceptable Use Policy 
1. Purpose 
This Acceptable Use Policy (AUP) outlines the acceptable and prohibited uses of Infinity’s services, 
including our online coaching and healing platforms, and the Infinity + AI relationship app. Our goal 
is to ensure a respectful, secure, and effective environment for all users. 
2. Scope 
This policy applies to all users of Infinity’s services, including but not limited to, coaches, healers, 
clients, and app users. By accessing or using our services, you agree to comply with this policy. 
3. Acceptable Use 

​ •​ Ethical Behavior: Users must engage in activities that are ethical, respectful, and consistent 
with the intended purpose of Infinity’s services. This includes treating others with respect and 
dignity, and using services in a manner that supports a positive and supportive community. 

​ •​ Data Protection: Users are responsible for safeguarding any personal or sensitive 
information they handle. Data should be accessed and used in compliance with relevant privacy 
laws and regulations. 

​ •​ Network Security: Users must take reasonable steps to ensure the security of their own 
accounts and devices. This includes using strong passwords and promptly reporting any 
security issues to Infinity. 

4. Prohibited Use 
​ •​ Illegal Activities: Users must not use Infinity’s services for illegal purposes, including fraud, 

harassment, or distribution of illegal content. 
​ •​ Unauthorized Access: Users must not attempt to gain unauthorized access to any part of 

Infinity’s services or other users’ data. 
​ •​ Malware and Exploits: Introducing, distributing, or using malware, viruses, or other 

malicious software is strictly prohibited. 
​ •​ Harassment and Abuse: Users must not engage in harassment, abuse, or any form of 

disruptive behavior. This includes sending spam, making threats, or engaging in bullying. 
​ •​ Resource Misuse: Excessive use of system resources that could impair the performance or 

availability of Infinity’s services is prohibited. 
5. Compliance 
All users must comply with relevant laws, regulations, and organizational policies when using 
Infinity’s services. Any non-compliance may result in actions ranging from suspension to termination 
of access. 
6. Monitoring and Enforcement 
Infinity reserves the right to monitor the use of its services to ensure compliance with this policy. 
Violations will be investigated, and appropriate actions will be taken, which may include warnings, 
suspension, or termination of services. 
7. Policy Updates 
Infinity may update this policy from time to time. Users will be notified of significant changes, and 
continued use of Infinity’s services constitutes acceptance of the revised policy. 
 


